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REVISION HISTORY

Date of Revision Version | Section Description of Change
Number

Initial Version

01.12.2023 . Authorisation by nodal office
is not required for scheme
preference change requests.
27.11.2024 . Settlement timeline is
mentioned

31.12.2025 . Change in login domain
from cra-nsdl.com to
cra.nps-proteantech.in

Revised screenshots are
provided
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1. Background:

As per the Ministry of Finance Gazette Notification dated January 31, 2019, the
Central Government and CABs Subscribers w.e.f. April 1, 2019 will have the
option of selecting the Pension Funds (PFs) and Investment Pattern in Tier |
account. The Subscriber can choose any one of the available PFs and Investment
Option as per their choice. If the choice is not exercised by the Subscriber, NPS
contributions will be invested in the existing Schemes - LIC, SBI and UTI will act
jointly as default PFs as per the guidelines issued by the Government of India/
PFRDA. In case of State Government and SABs Subscribers will modify/update
PFM and Scheme preference if same is adopted by respective State.

The Subscriber can select any one of the investment schemes as mentioned
below:

Active Choice:

1. Scheme G - 100% of contribution shall be invested in Government Bonds and
related instruments.

Auto Choice:

2.Scheme LC 25 - It is the Life cycle fund where the Cap to Equity investments is
25% of the total asset.

3. Scheme LC 50 - It is the Life cycle fund where the Cap to Equity investments is
50% of the total asset.

However, for Tier Il Account, the Subscribers had been provided the flexibility to
choose any one out of the available PFMs and also the scheme and percentage in
which the selected PFM would invest the funds.
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Settlement time for PFM change

Settlement for PFM Change request depends upon time when the request is initiated

and the same is demonstrated below:

Scenario 1 (Request initiated up to
10.00 AM)

Scenario 2 (Request initiated after
10.00 AM)

T - stands for transaction date and
fund will be considered for redemption
in pay in on the same day

(For e.g. request is initiated on January
1,2026 before 10 AM, the funds will be
redeemed on the same day itself with
NAV as of that date)

T - stands for transaction date and
funds will be considered for
redemption in pay in next working day.

(For e.g. request is initiated on January
1, 2026 after 10 AM, the funds will be
redeemed on next day i.e. January 2,
2026 considering NAV as of January 2,
2026).

The amount will be reinvested in 2
working days after date of redemption
of units.

For request initiated on January 1, 2026
before 10 AM, the units will be
reinvested in PRAN as per new scheme
on January 3, 2026 i.e. 2 days after
redemption of units (considering NAV
as of January 3, 2026).

The amount will be reinvested in 2
working days after date of redemption
of units.

For request initiated on January 1, 2026
after 10 AM, the units will be
reinvested in

PRAN as per new scheme on January 4,
2026 i.e. 2 days after date of
redemption of units (viz January 2,
2026) considering NAV as of January 4,
2026.

In both the above mentioned scenario, new scheme will reflect in PRAN on T+1
working days irrespective time of initiation of request. In the above example, the
new scheme will reflect in PRAN on January 2, 2026, itself.

Please note in the above-mentioned scenarios, all the dates mentioned are

considered as working days.
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Procedure for submitting Scheme Preference Change Request

Subscribers of the Government Sector can update the scheme preference
change by logging online into the CRA System. This request will be an OTP
based request and hence, it is imperative that the Subscribers’ Mobile No. is
registered with CRA.

The process to be followed by the Subscriber for capturing the Scheme
Preference Change request logging at CRA system (https://cra.nps-
proteantech.in/CRA/).

2. Capturing of Scheme Preference Change request by Subscriber in the
CRA System:

Subscriber is required to login to the CRA System - https://cra.nps-
proteantech.in/CRA/ with the User ID and Internet Password (I-PIN) and
select NPS provided by Protean CRA as shown in Figure 1 below:

Figure 1

O protean E#meﬂu& National Pension System (NPS)

Subscribers

@ Annual Transaction Statement on Email \JNPS Cups
User ID

Password

Enter Captcha 50541 =

é] My Withdrawal Utility

(1 understand that.

Invest in NPS

« Password should be complex and not commonly used text or
number.
« | need to keep changing my password regularly

IPIN for eNPS Help/instructions for Login

Activate Tier Il Account rre

Reset Password
FATCA Compliance

Know Your Pension (NPP) Nodal Offices / Other Intermediaries
@ 1-PIN Cbigital Certificate
User ID

Password

Enter Captcha R3 b =

Subscriber Consent to share contact details with
ASP



https://cra.nps-proteantech.in/CRA/
https://cra.nps-proteantech.in/CRA/
https://cra.nps-proteantech.in/CRA/
https://cra.nps-proteantech.in/CRA/
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» Subscriber is required to go to Menu ‘Make Transaction’ select * Change
PFM - Asset Class ' as shown in Figure 2 below.

Figure 2

National Pension System (NPS)

Welcome Subscriber-110000792198 06-Jan-2026 Home | Logout

Make Tran Manage My Account. Account Statement Goal Planner~ Track Transaction~ Manage My Withdrawal

hange PFM-Asset Class

Switch to Tier

Activate Investment Account p
Welcome to Central Recordkeeping Agency

Print PRAN Card

Initiate Shifting Request

Smart Exit Guide

Click here to be part of Go Green initiative by opting Annual Transaction Statement on email.

Get Same Day NAV, Register for D-Remit Now !

Retived Life Ra sahara, NPS hamara

» On the next screen, Subscriber is required to select the Tier Type and
click on the Submit button as show in Figure 3 below:

Figure 3

O protean @»Zm#u‘ National Pension System (NPS)

Welcome Subscriber-110000792198 06-Jan-2026 Home | Logout

Make Transaction Manage My Account Account Statement, Goal Planner Track Transaction Manage My Withdrawal
Investment Choice Change Request

PRAN * 110000752198
Tier Type * I

pmpp— =
Tier-1 (NPS)

Tier-2

uPs

Retired life ka sahara, NPS hamara




protean

Change s growth

| Classification: Public ‘ Version No.: 1.3 ‘ 31-12-2025 Page: 8 of 10

» On the next screen, Subscriber is required to read alert and click on the
Proceed button as show in Figure 4 below

Figure 4

Scheme preference change for NPS is processed in T+3 day for any inter PFM or Intra PFM scheme change requests. Redemption (withdrawal of units) will
happen on T+1. T being the date of authorisation. Latest available NAV will be considered for units redemption. On T+3, units as per the revised 'scheme
preference’ will be credited in the subscriber’s account ( If scheme preference change is executed after the end of previous business day and before the beginning
of next business day then the T day is considered for redemption and the request will be settled in T+2 working days). This is explained with an example as given
below

> Scheme preference change request is authorized on June 25, 2012 (referred as T). The request will be executed on the next settlement day ie, in this
example on June 26, 2018 (T +1).

Latest available NAV (i.e., NAV of June 26, 2018) will be considered for witharawal of units from the subscriber's PRAN.
The units will be redeemed by the PFMs on June 26, 2018 on the basis of NAV of June 26, 2018.
On T+3 day (i.e. on June 28, 2018), units as per new 'scheme preference’ will be credited in subscriber's account.

Note: Above mentioned timelines may change if any Rebalancing, One Way Switch, Scheme Preference Change or ERM request is under process or
request is executed after close of business hours

In case of queries you may reach us on our toll-ree number 1300 2100 080 (Using your T-PIN). You can also watch various informative videos on our Youtube

channel 'NPS ki Pathshala’
[ Proceed | i}

» The existing scheme details of the PRAN entered will be displayed on the
screen. The option of PFM change and Scheme Preference Change will
appear as selected by default as shown in Figure 5 below. The maker
user must click on the Submit button.

Figure 5

National Pension System (NPS)

05-Jan-2025 Home | Logout
Track Transaetion - Manage My Withdrawal -

»  Investment Choice Change Request

Existing Investment Choice

* Mancltory Flekds
Seheme Preference Type Stangars View Signature:
RN Name LIE PENSION FUND LIMITED | SBI PENSION FUNDS PRIVATE LIMITED | LTI PENSION FUND LIMITED |

Scheme % ND350% | N-310% | N:340% |

Soheme Praference Change Couner 0

PFM Changs Counter 0

FRAN G 10000782188

Tier Type * Tier1 (NPS)

Nams: DHETHWIZVC V.

Datz of Bith 3gt080

e I

New Investment Scheme Choice

fe Cycle 25 - Low (55 / 55 YY)
e Cycle 50 - Mogerats (10E 135 )

‘Scheme Preference Type

No_ |
UTT PENSION FUND LIMITED. W] NPS TRUST-A/C - UTI PENSION FUND SCHEME G - TIER |
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» The subscriber needs to select the Scheme Preference Type out of the
two types :

o Active Choice’ option,
o ‘Life Cycle 25 - Low’ or Life Cycle 50 - Moderate’'.

The screen will display list of all 1T1PFMs with option of 100%
Government Scheme Upon selecting Active Choice option, the screen
will display as shown in Figure 6

Figure 6

National Pension System (NPS)

06-Jan-2028

Investment Choice Change Request

Existing Investment Choice

Scheme-Preference Type Standard View Sigrature

PFM Name. LIC PENSION FUND LIMITED | SB1 PENSION FUNDS PRIVATE LIMITED | UTI PENSION FUND LIMITED |

Scheme % Ni3G0% | N:310% | N:340% |
—select-

ADITYA BIRL SUNLIFE PENSION FUND MANAGEMENT LMITED

2305 PENSION FUND MANAGENENT LIMITED

DSP PENSION FUND MANAGERS PRNATE LIMTED

HDFC PENSION FUND MANAGEVENT LIMTED

ICICI PRUDENTIAL PENSION FUNDS MANAGEMENT COMPANY LIWTED
KOTAK MAHINDRA PENSION FUND LMITED

LIC PENSION FUND LIMITED

NeW I yuax LIFE PENSION FUND MANAGEMENT LIMITED

‘SBI PENSION FUNDS PRIVATE LIMITED
Scheme P

UTI PENSION FUND LIMITED
S No.

g UTI PENSION FUND LIMTED. ] NPS TRUST-A'C - UTI PENSION FUND SCHEME G- TIER|

O Lie Cycle 25- Low(5E /55 YY)

TATAPENSION FUND MANAGEMENT PRIVATE LIMITED O Life Cycle 50 - Moderste (108 /55 Y)

Scheme Name

> Once the new scheme is selected, the subscriber shall click on the Send

OTP to receive one time password on the registered Mobile Number as
shown in Figure 7 below:
Figure 7

National Pension System (NPS)

Welcome Subscriber-110000752193 06-Jan-2026 Home | Logout

Make Transaction Mariage My Account Account Ststement- Goal Planner- Track Transackion Manage My Withdrawal v

»  Investment Choice Change Request Confirmation Screen

PRAN
Name

10000782108
IVHETHWXZVC V
Tir e Tier- (NPS)

Echeme Preference Type Active Chaice

PFM Name Scheme b
UTI PENSIN FUND LIMITED NP5 TRUST A - LTI FENSION FUND SCHENE G -TIER

Retired Life ka sahara, NPS hawara

System Configuraton / Best Viewed Entrust Secured Grievance Redressal Foicy
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3. OTP based authorization for Scheme Preference Change

» On the next screen Subscriber need to mention OTP receive on registered
mobile number, the screen will display as shown in Figure 8 below.

Figure 8

O protean @qmw National Pension System (NPS)

Welcome Subscriber-110000792198 06-Jan-2026 Home | Logout

Make Transaction~ Manage My Account> Account Statement~ Goal Planner~ Track Transaction~ Manage My Withdrawal~

Investment Choice Change Request Confirmation Screen

OTP sent succesfully to mobile number 1239
FRAN 110000752198
Name ZVHETHWXZVC V
Tier Type: Tier-1 (NPS)
Scheme Preference Type Active Choice

PFM Name Scheme Name
[UTI PENSION FUND LIMITED [NPS TRUST- A/C - UTI PENSION FUND SCHEME G - TIER |

e

Retired life ka sahara, NPS hamara

‘System Configuration / Best Viewed Entrus! Secured Grievance Redressal Policy

Once OTP is entered, an acknowledgement number will be generated, and the
request will be submitted successfully in CRA system. The scheme preference
change will take place as per settlement time mentioned above.
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